GCSE BUSINESS STUDIES LESSONS

VIA THE INTERNET

Title:



Training

Web Site Address:

http://bized.ac.uk
Area of Syllabus:

Human Resources

The purpose is

· To identify and describe the main types of training.

· To understand the importance and need for training.

· To choose the most appropriate method of training for a particular business situation.

ASSESSMENT OBJECTIVE:  Demonstrate knowledge and critical understanding.

STUDENT ACTIVITY

1. Double click on the internet explorer icon.

2. Enter the following web address – http://bized.ac.uk
3. Click on  ‘Learning Material’ link on left-hand side.

4. Click on Business Studies.

5. Click on Cameron Balloons worksheets.

6. Click on Human resource Management.

7. Scroll down to Step 4 Training.

8. Read the opening two paragraphs and answer the following questions.

Questions

1. Explain what is meant by the term ‘labour turnover’?

2. What problems would a high labour turnover cause for Cameron Balloons?

3. Why do Cameron Balloons need to train their envelope machinists?

4. What effect should training have on productivity?

5. Explain the differences between ‘in-house’ and ‘external’ training?

6. List the advantages and disadvantages for the employer and employees of the following types of training.

On-the-job training.

Off-the-job training.

7. Which form of training would be most appropriate for the machining department at Cameron Balloons?  Why?

FURTHER INFORMATION

For further information to help you answer the above question click on www.learn.co.uk
Click on Key Stage 4 Business Studies.

In the ‘Personnel in Business’ section click on ‘Selection, Recruitment and Training’.

