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The Purpose is:

Role of  TU in relation to - collective bargaining  

negotiation/representations/industrial                                                                         action
ASSESSMENT OBJECTIVE :  Demonstrate knowledge and critical understanding
Log on to the bized web site (www.bized.ac.uk)

Click on company facts on the bized home page

Click on Trades Union Congress

Scroll down to ‘Trade Unions Structure and Organisation’
Using the information contained in this section answer the following questions:

Question 1

What is the Trade Union?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Click ‘Back’ button on tool bar of web page

Question 2

What is the main reason for employees wishing to join Trade Unions?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Click on ‘Back’ Button

Scroll down to Trade Unions Function and Roles

Click on ‘What do unions do?’

Question 3

Name the two main services which Unions provide for members, name them.

1.                                                         2.

Question 4

What is negotiation?  By what other name is this process known?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Question 5

List four examples of issues that may be negotiated by Trade Unions on behalf of employees.

1. 2.

3.                                                              4.

Click ‘Back’ button and select ‘Representation’ from the list

Question 6

What is meant by the term ‘representation’?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Questions 7

If Trade Unions cannot solve industrial relation problems through the process of representation, what other course of action is available?

Click the ‘Back’ button twice

Now click on ‘What is the Role of TU’s in Industrial Disputes?’

Question 8

If Collective Bargaining and industrial action is proposed what forms may this take?

1. 2.

3. 

Click ‘Back’ button

ASSESSMENT OBJECTIVE :  Application of knowledge, interpretation, analysis and judgement

Scroll down to ‘Case Studies’ section

Click on ‘Hotline discovers hidden low paid workforce’

Using any information available on this site complete the following task:

Explain to a disgruntled employee how his working conditions may be improved if he and his colleagues were to join a Trade Union

