GCSE Business Studies Lessons via the Internet

Title: Case Study on Marks and Spencer

Web site address: www.marks-and-spencer.co.uk/
Area of Syllabus: (Various)

Purpose:  Specification/syllabus Revision

Assessment Objective: Demonstrate Knowledge and Understanding

Student Activities:

Look up the following web site address and answer the questions that follow:

www.marks-and-spencer.co.uk/
Click on the hyperlink ‘The Company’.  Firstly, maximise your screen.

1.  What is today’s share price?

2.  What type of business organisation is Marks and Spencer?

Click on the hyperlink ‘Who we are?’.

3.  What are the four main services provided by Marks and Spencer?

1 ____________

2 ____________

3 ____________

4 ____________

Click on ‘Our commitment to society’ and click on ‘Environment’.  Click on ‘What are we doing?’

4.  What are the three main areas that M & S are concerned with in improving their environmental performance?

1  ____________________________

2  ____________________________

3  ____________________________

Click on ‘Ethical Trading’ on the left hand side of the screen.

5. What does the Ethical Trading Initiative aim to do?

Click on ‘Global Sourcing Principle’.

6.  What are Marks and Spencer’s Global sourcing principles?

Click on ‘Animal Welfare’.

7.  Briefly describe the areas of Animal Welfare that Marks and Spencer are concerned about.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Click on ‘In the Community’.

10. Briefly describe 4 areas on which Marks and Spencer have been working in the community.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Assessment Objective: Application of knowledge, interpretation, analysis and judgement

Questions

In recent years, Marks and Spencer made the decision to use third-world countries to source some materials and products.  

1
What social costs or benefits were incurred for the various stakeholders?

2
Why should firms be morally and ethically aware?

(You may use the web-site in answering this question)

3 Can you identify other firms that have illustrated that they are morally and ethically aware?  Give details.

