GCSE BUSINESS STUDIES LESSONS

VIA THE INTERNET

Title:

Types of organisation and business aims, and e-commerce




Web Site Address:
www.marks-and-spencers.co.uk/

Area of syllabus:
BUSINESS AIMS, TYPES AND ORGANISATION

The purpose of the search is:

-
identify and describe the main type of business ownership;

· identify and describe the aims of the business and its mission statement;

· investigate the different stakeholders the company uses the web page to communicate with.

ASSESSMENT OBJECTIVE

Demonstrate knowledge and critical understanding.

1.   Starting from the www.marks-and-spencers.co.uk/, answer the following questions related to your search.

Click on ‘company’ and then ‘who we are’.

(a)  Why do Marks and Spencer’s use this form of communication?







































_____
(b)  Who are Marks and Spencer?











































__________
Click on ‘Our history’ on the left-hand side of the screen.

(a) What form of business ownership was Marks and Spencer

 
between 1884-1907?

______________
____

(b)  What are the advantages and disadvantages of this type of ownership?























































































_____

(c)  
What happened between 1908 – 1931, and is your understanding of this?

















































_____
2. Click on ‘1908-1931’ 
(a)
What channel of distribution did Marks and Spencer adopt in 1920’s?































_______



(b) What form of ownership had Marks and Spencer between 1884 –1907? __________________________________________________________________________________________
(c) Explain the advantages and disadvantages of this form of 

ownership?






































________________________

(d)
What is your understanding of the word ‘flagship’ (see 1930)?



















































_____

Click on the dates ‘1980-2001’

4 
(a)  In 1985 the Marks and Spencer ‘Chargecard’ was launched.  What is a ‘Chargecard’? ________________________________________________________________________________________________________________________________________________________________________________________________________

(b) What type of integration occurred to Marks and Spencer in 1988?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(c) What is meant by ‘Online shopping’?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Click on ‘Board of Directors’ on the left-hand side of screen.

5.

(a) How many Directors are there?


_______


(b) What is their role within the company?








































(c) How are the directors appointed?




















_____

ASSESSMENT OBJECTIVE
Application of knowledge, interpretation, analysis and judgement

a. What are the advantages to Marks and Spencer of having a web site?












































b. Why would SMEs (small medium enterprises) design a web page?













































c. What is your understanding of e-commerce?
















































