
GCSE Year 11


SCHEME OF WORK

TIMESCALE:   YEAR  11  WEEKS NOs. ______

	TOPIC
	LEARNING

OUTCOMES
	PUPIL ROLE/

RESOURCES
	TEACHING/

LEARNING STRATEGIES
	HOMEWORK/

ASSESSMENT
	LIT/NUM
	CCTs

e.g. ICT

	BUSINESS BEHAVIOUR

3.2 Business Aims

3.5 Marketing

Market Research

3.2  Organisation of Business in the Private Sector

3.2  Business Context


	Identify what a business is.

Identify and understand the following business aims:

· survival

· profit improvement;

· growth;

· corporate image

· and public service;

· concern for the environment.

Explain how the aims of a business affect its activities and why, on certain occasions, these aims may be in conflict.

Understand that the aims of a business may change.

Critically understand the different methods of market research and sampling and the most appropriate methods for particular circumstances.

Explain market segmentation.

Interpret, analyse and evaluate results of market research and examine their influence.

Know and understand the significance and importance of land, labour, capital and enterprise for business.

Describe what it means to be enterprising.

Identify and label Primary, Secondary and Tertiary industries.


	e.g. whole class discussion on aims of a business.

Relate to local business.

Draw up a questionnaire, carry out investigation and collate results.

e.g. Find out if there is a need for a new shop in the local area

e.g. hairdresser, cinema, supermarket. 

Investigations –

R Dransfield

Local newspaper.

Oral questions

Classify jobs into various stages.

Using ICT present information in form of a chart.  Design and label a chain of production.
	Brainstorming.

Discussion.

Use of a case study.

Groupwork

Whole class teaching

Whole class discussion
	
	Key words and definitions

Profit

Survival

Questionnaire
Key terms as appropriate.

Collection and analysis of results

Report

Land

Labour

Capital 

Enteprise

Keywords

Primary

Secondary

Tertiary

Chain of production


	Econ. Awareness

End of term test on network

Internet lesson based on M&S

EMU

Economic awareness

CH


TOPIC AREA:   FINANCE AND FINANCIAL ASSISTANCE

TIMESCALE:  YEAR 11    WEEK Nos_______
	TOPIC
	LEARNING

OUTCOMES
	PUPIL ROLE/

RESOURCES
	TEACHING/

LEARNING STRATEGIES
	HOMEWORK/

ASSESSMENT
	LIT/NUM
	CCTs

e.g. ICT

	3.6  Business Financial Needs

3.2  Organisation of Businesses in the private sector

3.6  Business Financial Needs


	Demonstrate a knowledge and understanding of start-up capital.

Identify the main types of assistance available to businesses including LEDU, IDB (now invest NI) and the European Union (EU).

To know and understand the internal and external sources of finance.

An introduction –

Internal sources:

Owner’s own capital

External source:

Bank loan/overdraft;

Government grants.


	e.g. Research local enterprise agencies to find out services offered to new and existing businesses.
	Whole class teaching
Research using the internet.

Whole class discussion.
	End of unit test
	Key words and definitions as appropriate.
Internal and external.

Capital

Bank loan

Overdraft

Government grants
	ICT


TOPIC AREA:   HUMAN RESOURCES (3.3)

TIMESCALE:   YEAR 11  WEEK NOs __________ 

	TOPIC
	LEARNING

OUTCOMES
	PUPIL ROLE/

RESOURCES
	TEACHING/

LEARNING

STRATEGIES
	HOMEWORK/

ASSESSMENT
	LIT/NUM
	CCTs

e.g. ICT

	Roles and Relationships

Contemporary Work Patterns

Roles and relationships
Organisation of Businesses in the Private Sector
Recruitment

Selection

Training

Motivation

Appraisal

Trade Unions

Employer/

Employee Relations

MAIN FOCUS -

3.4  PRODUCTION

MAIN FOCUS - Marketing

Development of the product and market research

The Marketing Mix
Product

Price

Promotion

Place


	To identify, describe and evaluate the main methods of recruitment.

To explain the factors which influence the choice of recruitment method and examine how the effectiveness of any method of recruitment might be assessed.

Know and critically understand modern work patterns

To know and understand the purposes and content of a job analysis, job description, person specification and contract of employment.

To know and understand the types of employee, i.e. skilled, semi-skilled and multi-skilled, and the factors affecting job satisfaction.

Identify the essential qualities and skills required by today’s workforce.

To know and understand the legal controls which govern recruitment in Northern Ireland.

· Sex Discrimination Order

· Race Relations Order

· Fair Employment Act

· Disability Discrimination Act
The moral and ethical issues which underlie such legislation.

To know and critically understand the role of the Equality Commission for Northern Ireland.

To know and critically understand the main methods of selection and why they may be used.

To know and critically understand the responsibilities of both employer and employees in the selection process.

To be aware of “fairness” in the selection procedure.

To know and critically understand the purpose and importance of training for both the business and for employees.

To describe and evaluate on-the job training and off-the job training and justify the most appropriate method of training for particular circumstances. 

Explain the importance of motivation among employees.

Identify, describe and evaluate the main methods of financial and non-financial motivation. 

Financial – bonus, commission. Profit  sharing, piece work.

Non-financial – job rotation job sharing, team working, status, consultation, quality circles, fringe benefits.

Identify the most appropriate methods of motivation in a particular situation.

Explain the reasons for and importance of appraisal, including its benefits for employers and employees.

Identify, describe and evaluate the main methods of appraisal.

Critically understand the role of trade unions in relation to negotiating pay and conditions, giving advice and information, defending employees’ rights and resolving conflict.

Critically understand the impact of legislation on trade unions.

Describe and explain the role of the Labour Relations Agency (LRA) in relation to conciliation and arbitration.

Understand the purpose and role of the Trades Union Congress (TUC) and the Irish Congress of Trade Unions (ICTU).

To show an understanding of the moral and ethical issues which are associated with industrial action in particular circumstances.

Identify and explain the purpose of the Confederation of British Industry (CBI).

To identify and describe examples of small and large scale production – trends in scale of production (ex) America v African countries.

Critically understand specialisation and division of labour.

Identify and describe influences on product development.

· Consumer demand

· Product life cycle

· Technological innovation

· Changes in legislation

Describe the main methods of production

· Job 

· Batch

· Flow 

· Just-in-Time (JIT)

Explain and justify the most appropriate method to use for particular circumstances.
Evaluate the impact of technology on production.
Explain and examine the importance of Quality Assurance in Production and the value of attaining recognised quality standard.

Understand changing trends in N. Ireland 

i.e. Decreasing – primary

      Increasing - Tertiary

Know the product life cycle and strategies to extend it and how it assists a business in its decision-making.

Identify and discuss pricing policies (market-led, cost- based, skimming, penetration, destruction, price wars).

Identify and explain main factors which affect price.

To identify and evaluate forms of advertising, publicity and sales promotion.

Identify most appropriate methods of promotion in particular circumstances.

Know and understand the most commonly used channels of distribution, including changing trends.

Identify and explain the implication of the internet for existing channels of distribution.

Understand the main methods of transport used to distribute goods and give reasons for choice of method in particular  circumstances.

Know and understand the inter-relationship of the 4 P’s


	Look at job ads.

Identify methods of recruitment

Complete an application form, CV and letter of application

Case Study

Needham & Dransfield p. 249

Research and complete documents associated with recruitment.

Local newspaper

Internet

Work sheets

Why do people stay in a job?
What are employers looking for?

Oral discussion

Handouts and work sheets.

Worksheet
Worksheet
Each pupil select a job advert, complete an application form, draw up a CV, write a letter of application and discuss other methods of selection.
Questions – Letts Revision Business Studies
Questions from Case Study

Worksheet
In groups investigate the procedures for recruitment, selection and training in a local firm.

Case Study

Questions from Case Study

Needham & Dransfield p 261
Quick Test Letts

Revision P 45 & p 47.

Letts Revision p 43

In groups, investigate procedures for motivation and appraisal.

Oral presentation with visual aids.
Case Study-

Needham & Dransfield p. 295

Newspaper – discuss reports on local disputes

Simulate roles of those involved in an industrial dispute from news or TV.

Pupils reach a consensus about dispute and compare their answers with the actual outcomes.

Internet lesson

Design poster to highlight key issues.

Use simulation exercise – pupils assume role of LRA conciliator and write a report giving their advice on the dispute.

Question from Letts Revision p 52.

Questions from past exam paper.
List features of production on a small and large scale, give local examples.

Anderton p. 60 – 61.

Anderton p. 156.

Make a simple article

e.g. cards, paper hats etc. which demonstrates job/flow production.

Use a case study to compare and contrast various methods of production.

MYOB p. 74 & p. 18

Anderton  p. 160 – 161

Anderton p. 164 – 165.

MYOB p.76.

Needham & Dransfield p. 136.

Anderton p. 158

Study product life cycle – Cycle case study.

Examine the product range of crisps and discuss product differentiation.

Tayto case Study.

Case Study –

‘Parker Pen’

Dransfield p. 124 –

p. 125

Investigate ways of pricing products.

Study Demand & Supply.

Anderton p. 130

Dransfield p. 135 – 137

Demonstrate knowledge and critical understanding of the relationship between price and demand.

Design their own ads.

Oral/written responses.

Study why and how firms promote their products.

In groups select a product and suggest ways in which it could be promoted.

Anderton p. 136 – 139

Study channels of distribution for products, trends and transport used and why.

Anderton p. 140

MYOB p. 76

Wallace p 88 – 89

Anderton p. 164 – 165

Wallace p. 90 – 91.
	Brainstorming

- mind map on board

Research  based work

Groupwork

Whole class discussion

Individual work

Case Study

Research in pairs

Whole class teaching

Individual work
Whole class teaching

Case Studies

Brainstorm

Case Study
Whole class teaching – CCEA guidance notes
Simulation

Internet lesson

Internet lesson
Internet lesson
Brainstorm –

Methods of selection

Roleplay

Group work

Case Study
GCSE Internet Lessons.

Links with industry – visit or speaker

Internet lesson

Oral/visual presentation

Brainstorming

Case Study

Simulation- use of a pay slip

Discussion using pupils’ own experience.

Individual work
Whole class teaching.

Role play.

Visit to local industry/speaker.

Group work.

GCSE Internet Lessons.

Case Study

Whole class disussion

Case Studies to highlight trade union issues.

Whole class teaching.

MYOB p 168.

Whole class teaching.

Investigation

Simulation

Report on dispute

Outside speaker eg. A trade union official to discuss role of Trade Unions in workplace.

Whole class teaching.

Case Study eg. Newspaper articles on CBI.

Test
Whole class teaching

Group work.

Group work
Whole class teaching

Whole class teaching

Case Study
MYOB video programme 4.

Investigation/case study.

Case Study.
Case Study

Whole class teaching

Case Study

Investigation

Whole class teaching

Case Study

Group work

Whole class teaching

Case Study questions

Case study

Whole class discussion


	End of unit test
	Recruitment

Form filling

Letter writing

Full-time

Part-time

Job analysis

Job description

Person specification

Contract of employment

Key terms as appropriate.
Key terms as appropriate.

Key terms as appropriate.

Key terms as appropriate.

Newspaper reports on internet.

Poster using ICT

Reading
Appropriate key terms

Appropriate key terms

Key terms as appropriate


	Careers
ICT
Careers

Internet lesson on Government – recruitment, selection and training.

Internet lesson on equality commission.

EMU
ICT

Internet lesson on training
Internet lesson on M&S – motivation
Internet lesson on Bized - motivation

EA
Internet lesson on legal controls governing R & S in NI.

Internet lesson on employment legislation – FEC – NI.

www.bized.ac.uk/compfact/tuc/tuc19.htm
EMU


EVALUATION  

PAGE  
8

